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Who We Are

Excalibur Data Systems is a leading-edge consulting firm guiding organizations through their digital
transformation journey. By leveraging best-of-breed Enterprise Service Management technologies, we
help create next-generation solutions to optimize and automate IT organizations and assets by

delivering compelling solutions for your customers.

Services Why Excalibur?

e Managed Services e Excalibur is your end-to-end Cherwell partner including licensing, training, and
implementation.

¢ Integrations

e Our entire team are Cherwell Certified Engineers and many are also Certified

* Process Design Cherwell Instructors, bringing the highest level of capabilities to your

e Implementation engagement.
* Automation e \With hundreds of successful implementations delivered throughout North

) America, we have created unique solutions that will help you stay ahead of the
e Maturity Assessment curve.

e Strategy & Road mapping

e \Xe bring our extensive experience and a broad array of service offerings to

* Ongoing Consulting help you achieve your goals with your Cherwell Platform.
e Staff Augmentation

o Training e Our staff's experience as leaders within multiple industry verticals, allows us to
readily understand your viewpoint to collaborate on the right solutions.

e Self-Service Portal Design

e \Xith our extensive experience and collective knowledge within the Cherwell
ecosystem, we regularly speak at conferences and are recognized as a thought
leader.

e BRM Solutions
e Analytics & Dashboards

e Customized Solutions e \We partner with you to keep things simple by helping you innovate to meet your
business transformation goals.
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